LIQ D*” Case Study

for SAP ERP @ a Glance

Multinational Biopharmaceutical Cuts Processing Time by by
Automating and Mobilizing using Liquid Ul
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If sorething breaks or Close issue
requires maintainance

« Reduces steps involved in PM transaction by 60%
« Optimized dashboard for different roles

« Saves processing time up to 50%

« Reduction of operational costs

« Higher ROl on SAP ERP
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SAP Transaction
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Someone notices Transfer info Recieve View Details Perform Generate confirmation
in SAP Assignment work
* Document detailson  « Login to SAP *Log into SAP system.  « Print the «Reference order  « Loginto SAP system.
pajper. from desktop. » Open the work order.  work order printout for « Transfer work order details
« Captures images « Locate t-code and details. details. to SAP.
using digital camera.  transfer paper «Walk to » Perform the = Upload image of
«Walk to the terminal.  notes to SAR. repair site. repair/ completed task to SAP.
« Upload images maintenance. « Create confirmation.
from camera to SAP.
« Create work order/
notification.
Start steps Create Motification / Order End steps
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If something breaks or Close i
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Someone notices + Transfer data Recieve Assignment + View Details + PerformWork  Generate Confirmation
in SAP
« Log in to SAP oniPad. « Log into 5AP on iPad, presented with personalized « After completing the task,
» Use pushbutton to open the transaction. dashboard. log into SAP system on iPad.
. eqer work ﬂfdf—'r. detail. . . + Dashboard displays work order status at a glance. « Attach image of
‘.':l":k and attach images directly from iPad ., ipa4 gives portable access to relevant work order details. completed task directly
into SAP, o . » Users get real-time work order updates. from iPad to SAP.
« Create work order/notification using iPad. . Create confirmation.
* Proceed to the next work
order.
Start steps Create Motification / Order End steps
Challenge ' Solution
« Laborious and error-prone data entries i = Liguid Ul for SAP GUI
« Standardization for plant maintenance tasks ' =Liguid Ul for i05
« Time-consuming transferring paper notes to SAP i «Liquid Ul Server
- No real-time work orders update Results



